
 Gray Line Product Manual

 

Tour information for products operating 
from Auckland, Rotorua, Christchurch, 
Mount Cook, Queenstown, Te Anau and 
the West Coast

Updated 19th February 2026



HIGHLIGHTS

Auckland Explorer Bus

24RED / 48RED

Experience the best things to see in Auckland with a 24 or 48-hour hop on 
hop off bus ticket! The Red route takes approximately 70 mins to complete 
– however, you will want to hop off and take your time to discover the great 
city sights, tree-lined streets, picturesque beaches and fashionable 
shopping districts at your own pace.  Auckland Explorer Bus is a great way 
to navigate your way around New Zealand’s largest city.

Please note confirmed reservations are now required for the Auckland 
Explorer Bus. Email or phone through your booking to confirm.

Explore Auckland’s top attractions in your own time and enjoy 

interesting commentary and friendly service along the way.

• Operating daily (except 25th December) with departures every 30 

minutes between 9am-5pm with the last full departure @ 4pm from 

Stop 1

• Multilingual commentary (English, Mandarin, Spanish, German, and 

Japanese)

• The Summer Bonus Blue Loop operates from 1 October – 30 April 

taking approximately 50 minutes to complete



Optional Add-ons

Duration:

AUCKLAND 
EXPLORER BUS

24RED / 48RED

Auckland Explorer Bus – Red Inner Tour

First Bus: 9:00am Last Bus: 4:00pm

First Bus: 9:05am Last Bus: 4:05pm

First Bus: 9:10am Last Bus: 4:10pm

First Bus: 9:20am Last Bus: 4:20pm

First Bus: 9:30am Last Bus: 4:30pm

First Bus: 9:33am Last Bus: 4:33pm

First Bus: 9:35am Last Bus: 4:35pm

First Bus: 9:40am Last Bus: 4:40pm

First Bus: 9:45am Last Bus: 4:45pm

First Bus: 9:50am Last Bus: 4:50pm

**Timings may vary due to traffic conditions

Downtown Auckland, 23 Customs St East

The Sky Tower, Corner of Victoria and Federal Streets

Art Gallery & Queen Street, Wellesley St East

Newmarket, 359 Broadway Newmarket

Auckland Museum, Outside South Entrance

Holy Trinity Cathedral Cnr St Stephens Ave & Parnell Rd

Parnell Village, Bus Stop outside 279 Parnell Road

Okahu Bay, 12 Tamaki Drive

Bastian Point Lookout, Hapimana Street Tamaki Dr

SEA LIFE Kelly Tarlton’s, 23 Tamaki Dr

Combos can be purchased from Explorer Bus team on check in

Kelly Tarlton's Aquarium

Auckland Museum

All Blacks Experience

Weta Workshop Unleashed

Please redeem your tickets at at Stop 1 (on Customs Street East) or Stop 2 (outside 
the Sky Tower on Victoria and Federal Streets)
Buses every 30 minutes at each stop between the first and last bus.

11 hours
Duration: 70 minutes



Optional Add-ons

Duration:

AUCKLAND 
EXPLORER BUS

24RED / 48RED

Auckland Explorer Bus – Summer Bonus Blue Tour

First Bus: 9:30am Last Bus: 3:30pm

First Bus: 9:40am Last Bus: 3:40pm

First Bus: 9:50am Last Bus: 3:50pm

First Bus: 10:00am Last Bus: 4:00pm

First Bus: 10:10am Last Bus: 4:10pm

First Bus: 10:20am Last Bus: 4:20pm

**Timings may vary due to traffic conditions

Auckland Museum, Outside South Entrance

Wintergardens, Kiosk Road, Auckland Domain

Mount Eden, Puhi Huia Rd

Eden Park, New North Road/Kingsland Station

Auckland Zoo, Motions Road, Western Springs

MOTAT, Great North Road, Western Springs

50 mins per loop

Combos can be purchased from Explorer Bus team on check in

Kelly Tarlton's Aquarium

Auckland Museum

All Blacks Experience

Weta Workshop Unleashed

Please redeem your tickets at at Stop 1 (on Customs Street East) or Stop 2 (outside 
the Sky Tower on Victoria and Federal Streets)
Buses every 30 minutes at each stop between the first and last bus.



Explorer Bus Route



HIGHLIGHTS

Gray Line operates the most comprehensive range of premium 
sightseeing day tours in New Zealand. Our nationwide network 
provides luxury sightseeing tours to destinations throughout New 
Zealand.

Everything is taken care of when you travel with Gray Line. Entrance 
fees are included within the tour price and optional extras like lunches 
can be added if required. Complimentary hotel transfers are provided 
on most tours and our experienced local driver guides will keep you 
entertained with informative commentary throughout the tour.

Why Gray Line?

• 5-Star luxury coaches with toilets onboard 

• Daily guaranteed departures

• Spacious seating year-round, even in the peak season

• 2x2 seating, so you won't get separated from your partner

• Free Wi-Fi and phone charging available at your seat

• Overhead storage for carry on bags to keep your lap free

• Large panoramic windows to enjoy the view

• Expert driver guides

• NZ's top attractions included



Multilingual Commentary

Gray Line tours now provide multilingual commentary 
on majority of our tours.

It is available in Mandarin, Spanish, German and 
Japanese via the STQRY app.

You will need to bring your own headphones, as the 
commentary cannot be played aloud. 

Alternatively, the commentary can be read directly from 
your device screen.

Free onboard Wi-Fi is available to allow you to 
download the app, which can be accessed here:
https://apps.apple.com/us/app/greatsights-nz-tour-
commentary/id6743737260 or 
https://play.google.com/store/apps/details?id=com.stqry.proj2000000000
063&pcampaignid=web_share

However, we do advise to pre-download the app, so 
you are ready to go at the beginning of your tour.

https://apps.apple.com/us/app/greatsights-nz-tour-commentary/id6743737260
https://apps.apple.com/us/app/greatsights-nz-tour-commentary/id6743737260
https://apps.apple.com/us/app/greatsights-nz-tour-commentary/id6743737260
https://apps.apple.com/us/app/greatsights-nz-tour-commentary/id6743737260
https://apps.apple.com/us/app/greatsights-nz-tour-commentary/id6743737260
https://apps.apple.com/us/app/greatsights-nz-tour-commentary/id6743737260
https://apps.apple.com/us/app/greatsights-nz-tour-commentary/id6743737260
https://play.google.com/store/apps/details?id=com.stqry.proj2000000000063&pcampaignid=web_share
https://play.google.com/store/apps/details?id=com.stqry.proj2000000000063&pcampaignid=web_share


North Island Coaches

Coach 1:  Auckland / Waitomo / Hobbiton / Auckland
Coach 2:  Rotorua / Hobbiton / Rotorua 
Coach 3:  Auckland / Hobbiton / Auckland

If travelling to a different destination from your departure location, you will change coaches at Hobbiton.
*Please note that Hobbiton tours are not available on Christmas Day*

Auckland

Hobbiton

Rotorua

Waitomo Caves

Departing Auckland
Auckland Waitomo Hobbiton Auckland (picnic lunch) – GL16WH
Auckland Waitomo Hobbiton Rotorua (picnic lunch) – GL16WHR
Auckland Hobbiton Auckland (buffet lunch) – GL10H
Auckland Hobbiton Rotorua (buffet lunch) – GL10HR

Departing Rotorua
Rotorua Hobbiton Rotorua (buffet lunch) – GL47H
Rotorua Hobbiton Auckland (buffet lunch) – GL47HA



HIGHLIGHTS

Waitomo & Hobbiton Day Tour 
ex Auckland

GL16WH

Head towards the famous Waitomo Glow-worm Caves, a 45min guided tour 

will take you through this underground wonder and learn about these amazing 

glow-worms in the limestone caves formed over 30 million years ago.  Finish the 

tour with a small boat cruise through the glow-worm grotto. Then travel to 

Matamata, home of the Hobbiton Movie Set, the world-famous film location of 

the Lord of the Rings and Hobbiton movies.  See Hobbit holes, stroll through lush 

gardens and learn how this private farm became the heartland of middle earth.

Experience guided tours of Waitomo Glow-worm Caves and Hobbiton Movie Set 

on this full day tour

• Full day tour that operates daily

• Guided tour of Hobbiton Movie Set

• Guided tour of Waitomo Glow-worm Caves

• Picnic lunch included to be enjoyed on the coach

• Spacious and scenic coach travel with multilingual commentary 
(English, Mandarin, Spanish, German, and Japanese)

• Complimentary hotel pick-up/drop-off available

• Free Wi-Fi on board coaches



Hotel Pickups and Drop offs

Duration:

GL16WH

Return tour from Auckland

7:15am

7:30am

7:45am

10:30am

12:15pm

2:00pm

5:00pm

7:15pm

7:30pm

12 hours 15 minutes

Auckland Hotel Pick ups and Drop offs:

Pullman Hotel Auckland

Cordis Auckland

Movenpick Hotel 

JW Marriott Auckland

Sofitel Hotel Auckland

Hotel pickups commence 

Check in Sky City Coach Terminal, 102 Hobson St, Auckland

Coach departs 102 Hobson Street, Auckland 

Arrive at Waitomo Caves for guided tour

Coach departs Waitomo Caves

Arrive at Hobbiton Movie Set for guided tour 

Coach departs Hobbiton Movie Set

Arrive at Sky City Coach Terminal, 102 Hobson Street, Auckland

Hotel drop offs commence 

*Please note that Hobbiton hosts annual events such as International Hobbiton Day and the Half 
Marathon, during which GL16WH and GL16WHR will be unavailable. Exact dates will be 
confirmed closer to the time of each event.



HIGHLIGHTS

Waitomo & Hobbiton Day Tour 
ex Auckland to Rotorua

GL16WHR

Head towards the famous Waitomo Glow-worm Caves, a guided 45min tour will 

take you through this underground wonder where you'll learn about these 

amazing glow-worms in the limestone caves formed over 30 million years 

ago.  Finish the tour with a small boat cruise through the glow-worm grotto.  Then 

travel to Matamata, home of the Hobbiton Movie Set, the world-famous film 

location of the Lord of the Rings and Hobbiton movies.  At the end of your visit at 

Hobbiton board the coach and head down to Rotorua.

Experience guided tours of Waitomo Glow-worm Caves and Hobbiton Movie Set 

on this full day tour from Auckland to Rotorua

• Full day tour that operates daily

• Guided tour of Waitomo Glow-worm Caves

• Guided tour of Hobbiton Movie Set

• Picnic lunch included

• Spacious and scenic coach travel with multilingual commentary 
(English, Mandarin, Spanish, German, and Japanese)

• Complimentary hotel pick-up/drop-off available

• Free Wi-Fi on board coaches



Hotel Pickups and Drop offs

Duration:

GL16WHR

Auckland to Rotorua 

7:15am

7:30am

7:45am

10:30am

12:15pm

2:00pm

5:00pm

6:15pm

6:30pm

11 hours 15 minutes

Hotel pickups commence

Check in Sky City Coach Terminal, 102 Hobson St, Auckland

Coach departs 102 Hobson Street, Auckland

Arrive at Waitomo Caves for guided tour

Coach departs Waitomo Caves

Arrive at Hobbiton Movie Set for guided tour

Coach departs Hobbiton Movie Set

Arrive at 1167 Fenton Street, Rotorua

Hotel drop offs commence

*Please note that Hobbiton hosts annual events such as International Hobbiton Day and the Half 
Marathon, during which GL16WH and GL16WHR will be unavailable. Exact dates will be 
confirmed closer to the time of each event.

Auckland Hotel Pick ups:

Pullman Hotel Auckland

Cordis Auckland

Movenpick Hotel 

JW Marriott Auckland

Sofitel Hotel Auckland

Rotorua Hotel Drop offs:

Distinction Hotel

Marsden Stay Rotorua

Millenium Hotel Rotorua

Novotel Rotorua

Arawa Park Hotel (Formerly Rydges Hotel)

Sudima Hotel



HIGHLIGHTS

Hobbiton Day Tour ex Auckland

GL10H

Leaving Auckland, you’ll experience beautiful countryside in luxurious coach 

comfort as you travel to Hobbiton Movie Set. Once you arrive, you’ll be expertly 

guided as you stroll around the set – walk through a Hobbit hole to see where they 

stayed, see where the hobbit Bilbo himself lived and after the tour you will top off 

your day with a complimentary beer, ale, cider or ginger beer at the Green Dragon 
Inn. Once you have enjoyed your refreshment, you will then have a true Hobbit 

Feast in the Party Marquee.

 

Travel in style on a coach tour from Auckland to Hobbiton Movie Set – set on 

rolling farmland, this is the world-famous movie set where you’ll see the 

intricately created ‘Hobbit holes’, the Green Dragon Inn, the Party Tree and so 
much more cinematic magic!

• Full day tour that operates daily

• Guided tour of Hobbiton Movie Set

• Hobbiton Banquet Feast lunch served in the Party Marquee

• Spacious and scenic coach travel with multilingual commentary 

(English, Mandarin, Spanish, German, and Japanese)

• Complimentary hotel pick-up/drop-off available

• Free Wi-Fi on board coaches



Hotel Pickups and Drop offs

Duration:

GL10H

Return tour from Auckland

6:45am

7:00am

7:15am

9:30am

1:15pm

3:30pm

3:45pm

9 hours

Hotel pickups commence

Check in Sky City Coach Terminal, 102 Hobson St, Auckland

Coach departs 102 Hobson Street, Auckland. 

Arrive at Hobbiton Movie Set for guided tour and lunch

Coach departs Hobbiton Movie Set

Arrive at Sky City Coach Terminal, 102 Hobson St, Auckland

Hotel drop offs commence

Auckland Hotel Pick up and Drop Offs:

Pullman Hotel Auckland

Cordis Auckland

Movenpick Hotel 

JW Marriott Auckland

Sofitel Hotel Auckland



HIGHLIGHTS

Hobbiton Day Tour ex Auckland 
to Rotorua

GL10HR

Take a guided tour of the famous Hobbiton Movie Set, located inside a picturesque 

1,250-acre sheep and beef farm near Matamata. Here, the village of Hobbiton was 

carefully created in amazing detail as a film location for the Lord of the Rings and 

The Hobbit movie trilogies. During your guided tour of this amazing location, you 

will see sights like Hobbit Holes, the Mill, and The Green Dragon Inn, and learn 

how farmland was transformed into a living, breathing piece of Middle-Earth. After 

exploring Hobbiton, tuck into a delicious lunch in the Party Marquee. Then finish 

the tour with a coach ride down to Rotorua.

Journey into the heart of the Central North Island, visiting the Hobbiton Movie 

Set on a full-day tour.

• Full day tour that operates daily

• Guided tour of Hobbiton Movie Set

• A banquet feast fit for a Hobbit served in the Party Marquee

• Spacious and scenic coach travel with multilingual commentary 

(English, Mandarin, Spanish, German, and Japanese)

• Complimentary hotel pick-up/drop-off available

• Free Wi-Fi on board coaches



Hotel Pickups and Drop offs

Duration:

GL10HR

Auckland to Rotorua 

6:45am

7:00am

7:15am

9:30am

1:15pm

2:30pm

2:45pm

8 hours

Hotel pickups commence 

Check in Sky City Coach Terminal, 102 Hobson St, Auckland

Coach departs 102 Hobson Street, Auckland

Arrive at Hobbiton Movie Set for guided tour and lunch

Coach departs Hobbiton Movie Set

Arrive at 1167 Fenton Street, Rotorua

Hotel drop offs commence

Auckland Hotel Pick ups:

Pullman Hotel Auckland

Cordis Auckland

Movenpick Hotel 

JW Marriott Auckland

Sofitel Hotel Auckland

Rotorua Hotel Drop offs:

Distinction Hotel

Marsden Stay Rotorua

Millenium Hotel Rotorua

Novotel Rotorua

Arawa Park Hotel (Formerly Rydges Hotel)

Sudima Hotel



HIGHLIGHTS

Hobbiton Day Tour ex Rotorua

GL47H

Setting out from Rotorua, your Hobbiton Movie Set Tour starts with a scenic drive 

across to Matamata where your local driver guide will provide informative 

commentary and share stories about the region and its history.

Take a guided tour of Hobbiton Movie Set and learn how this picturesque farmland 

was transformed into a living, breathing piece of Middle-Earth. Your guide will 

show you Hobbit holes, the Green Dragon Inn, the Party Tree, the Mill and many 

other structures from the movies. Then enjoy a tasty lunch in the Party Marquee 

before making your way back to Rotorua.

Travel in style on a coach tour from Rotorua to Hobbiton Movie Set and discover 
where cinematic magic was made!

• Full day tour that operates daily

• Guided tour of Hobbiton Movie Set

• A banquet feast fit for a Hobbit served in the Party Marquee

• Spacious and scenic coach travel with multilingual commentary 

(English, Mandarin, Spanish, German, and Japanese)

• Complimentary hotel pick-up/drop-off available

• Free Wi-Fi on board coaches



Hotel Pickups and Drop offs

Duration:

Hotel pickups commence

Check in at Tourism Rotorua, 1167 Fenton St

Coach departs Tourism Rotorua, 1167 Fenton St

Arrive at Hobbiton Movie Set for guided tour and lunch

Coach departs Hobbiton Movie Set

Arrive at Tourism Rotorua, 1167 Fenton St

 Hotel drop offs commence

GL47H

Return Tour From Rotorua

7:45am

8:00am

8:15am

9:30am

1:15pm

2:30pm

2:45pm

7 hours

Rotorua Hotel Pick Up and Drop offs:

Distinction Hotel

Marsden Stay Rotorua

Millenium Hotel Rotorua

Novotel Rotorua

Arawa Park Hotel (Formerly Rydges Hotel)

Sudima Hotel



HIGHLIGHTS

Hobbiton Day Tour ex Rotorua 
to Auckland

GL47HA

Travel from Rotorua to the Hobbiton Movie Set, the world-famous film location. See 

Hobbit Holes, stroll through the lush gardens and learn how this private farm 

became Middle-Earth on a private tour. Once you have finished the tour, you will 
enjoy a complimentary drink at The Green Dragon Inn before making your way to 

the Party Marquee for a tasty Hobbit Lunch. Finish off the tour with a coach ride 
back to Auckland.

Discover Waikato's picturesque farmland and experience a guided tour of the 

Hobbiton Movie Set.

• Full day tour that operates daily

• Guided tour of Hobbiton Movie Set

• A banquet feast fit for a Hobbit served in the Party Marquee

• Spacious and scenic coach travel with multilingual commentary 

(English, Mandarin, Spanish, German, and Japanese)

• Complimentary hotel pick-up/drop-off available

• Free Wi-Fi on board coaches



Hotel Pickups and Drop offs

Duration:

GL47HA

Rotorua to Auckland 

7:45am

8:00am

8:15am

9:30am

1:15pm

3:30pm

3:45pm

8 hours

Hotel pickups commence

Check in at Tourism Rotorua, 1167 Fenton St

Coach departs Tourism Rotorua, 1167 Fenton St

Arrive at Hobbiton Movie Set for guided tour and lunch

Coach departs Hobbiton Movie Set

Arrive at Sky City Coach Terminal, 102 Hobson Street, Auckland

Auckland hotel drop offs commence

Rotorua Hotel Pick Ups:

Distinction Hotel

Marsden Stay Rotorua

Millenium Hotel Rotorua

Novotel Rotorua

Arawa Park Hotel (Formerly Rydges Hotel)

Sudima Hotel

Auckland Hotel Drop offs:

Pullman Hotel Auckland

Cordis Auckland

Movenpick Hotel 

JW Marriott Auckland

Sofitel Hotel Auckland



HIGHLIGHTS

Milford Sound Day Tour with Scenic 
Cruise ex Queenstown

GL76

Depart Queenstown travelling by coach past glacier lakes and into Fiordland 

National Park. Capture some memorable shots of the Mirror Lakes or the ancient 

alpine forests at photo stops along the way. Our glass-roof coach will give you 
sensational views of the Southern Alps. Next, board the most spacious 

catamaran in Milford Sound to explore the spectacular fiord. Venture out to the 

Tasman Sea while cruising past tumbling waterfalls, glacier-scarred rock walls and 

lush rainforests.

Discover the natural beauty of Milford Sound with a scenic coach ride from 

Queenstown and an unforgettable cruise on the fiord.

• Full day tour that operates daily

• Luxury glass roof coach with commentary

• Milford Sound scenic stops like Mirror Lakes & Homer Tunnel

• Fiordland National Park

• Multilingual commentary (English, Mandarin, Spanish, German, and Japanese)

• Milford Sound Cruise with lunch add on available

• Free Wi-Fi on board coaches

Lunch add on – additional cost
KCCL – Chicken Lunch
KCLV – Vegetarian Lunch 
BUFF – Buffet Lunch

In Resnet click "extras" once booking has been made



Hotel Pickups and Drop offs

Duration:11 hours

GL76

Queenstown Day Tour 

7:10am

7:20am

7:35am

9:45am

10:15am

11am-1:00pm

1:20pm

3:20pm

5:15pm

7:30pm

7:45pm

8:00pm

Queenstown Pick ups and Drop offs:

Formerly Rydges Lakeland Resort
Crowne Plaza – Queenstown 
Millennium Hotel – Queenstown
Copthorne Hotel and Apartments Lakeview 
The Rees Hotel - Bus stop opposite Hotel 
Bus Stop at the bottom of Goldfield Heights 
Frankton Rd & Frankton Bus Interchange Bus Stop (near Queenstown Airport)

*Option to end this tour in Te Anau by booking tour code GL79
Queenstown – Milford Sound – Te Anau
**Scenic stops are dependent on weather and road conditions

Hotel pick-ups commence

Depart Queenstown (Athol Street)

Depart Frankton bus shelter

Arrive Te Anau, Kiwi Country Café for morning tea (own expense) 30mins

Depart Te Anau

Scenic stops between Te Anau and the Homer Tunnel:

• Eglinton Valley – approx. 5 mins

• Mirror Lakes – approx. 10 mins

• Knobs Flat – approx. 10 mins

• Monkey Creek – approx. 10 mins

Arrive Milford Sound terminal, board Pride of Milford for cruise

Depart Milford Sound

Arrive at Te Anau, Kiwi Country Café for afternoon tea (own expense) 15mins

Arrive Frankton Bus Shelter

Arrive at Queenstown Main Stop (Athol Street)

Commence Queenstown Hotel Drop offs 

Duration: 12 hours 50 minutes



HIGHLIGHTS

Milford Sound Day Tour with Scenic 
Cruise ex Te Anau

GL88

Board our luxury coach in Te Anau and enter the native beech forest of Fiordland 

National Park. Venture through glacier-carved valleys and cross the Main Divide of 

the Southern Alps, enjoying stunning views from the comfort of your glass roof 
coach. Cruise the fiord aboard our purpose-built catamaran and see iconic Mitre 

Peak, glacier-scarred rock walls, dense rainforests and tumbling waterfalls. 
Enjoy compelling English commentary from the skipper while cruising.  After the 1 

hour 45-minute cruise, return to Te Anau by coach.

Join our Milford Sound day tour from tranquil Te Anau and enjoy a scenic cruise on 

the world-famous fiord

• Full day tour that operates daily

• Luxury glass roof coach with commentary

• Milford Sound scenic stops like Mirror Lakes & Homer Tunnel

• Fiordland National Park

• Multilingual commentary (English, Mandarin, Spanish, German, and Japanese)

• Milford Sound Cruise with lunch add on available

• Free Wi-Fi on board coaches

Lunch add on – additional cost
KCCL – Chicken Lunch
KCLV – Vegetarian Lunch 
BUFF – Buffet Lunch
In Resnet click "extras" once booking has been made



Hotel Pickups and Drop offs

Duration:

GL88

Te Anau Day Tour

10:00am

10:15am

11:00am – 1:00pm

1:20pm

3:20pm

5:15pm

7 hours 15 minutes

Te Anau Pick ups and Drop offs

Kiwi Country (2 Miro Street, Te Anau)

Check in with your driver guide at Kiwi Country, 2 Miro Street

Coach departs Te Anau, 2 Miro Street

Scenic stops between Te Anau and the Homer Tunnel:

• Eglinton Valley – approx. 5 mins

• Mirror Lakes – approx. 10 mins

• Knobs Flat – approx. 10 mins

• Monkey Creek – approx. 10 mins

Arrive Milford Sound terminal, board Pride of Milford for cruise

Coach departs Milford Sound

Coach returns to Te Anau, 2 Miro Street

*Option to end this tour in Queenstown by booking tour code GL87
Te Anau – Milford Sound – Queenstown
** Scenic stops are dependent on weather and road conditions



HIGHLIGHTS

Queenstown to Franz Josef
Day Tour
GLZQNWHO

Departing from Queenstown soak in the sights of crystal blue water passing Lake 

Dunstan, Lake Wanaka and Lake Hawea.  After a morning tea stop (own expense) 

travel through Haast Pass and its native forest and emerge on the rugged West 

Coast. See the waves crash on the rock beaches before arriving at Franz Josef 

Village where you are free to explore this world-famous glacier.

Discover the wild beauty of New Zealand’s West Coast and see why it is so 

dramatic.

• South Island Lakes

• Haast Pass

• West Coast scenery

• Free Wi-Fi available on coach

• Hotel drop offs available in Franz Josef & Fox Glacier



Hotel Pickups and Drop offs

Duration:

GLZQNWHO

Queenstown to Franz Josef

8:10am

8:20am

11:00am

12:50pm

3:24-3:39pm

3:40pm

4:15pm

4:30pm

8 hours 20 minutes

Depart Queenstown Main Stop (Athol Street)

Depart Frankton Bus Interchange

Arrive Makarora Café for morning tea (own expense) 30 mins

Scenic stop at Thunder Creek (10 mins)

Arrive Haast for Lunch (own expense) 30 mins

Commence Fox Glacier Hotel Pick ups & Drop offs

Arrive outside Fox Glacier Guides, 44 Main Rd, Fox Glacier, SH6

Arrive Franz Josef Bus Stop, Main Road, Franz Josef

Commence Franz Josef Hotel Drop offs

* To conclude tour in Fox Glacier, please book tour code GLZQNFGL

Fox Glacier Drop offs

Distinction Fox Glacier Te Weheka Hotel
Heartland Hotel – Cook Flat Road 
Heartland Glacier Country Hotel – SH6

Franz Josef Drop offs

58 on Cron Motel
Bella Vista Motel – Franz Josef
Chateau Franz
Scenic Hotel – Franz Josef
Punga Grove
Rainforest Retreat and Holiday Park
Aspen Court



HIGHLIGHTS

Greymouth to Fox Glacier
Day Tour

GLGRMFGL

Head south via luxury coach down the wild West Coast towards the glacier town 

of Fox Glacier. Along the way you’ll pass through former gold mining settlements 

and travel past windswept beaches and lush New Zealand forests.  Stop off for 

afternoon tea (own expense) in Hokitika and continue south past forest-fringed 

lakes and dense beech forest as the Southern Alps loom closer. The departure of 

this tour connects with the arrival from the TranzAlpine scenic railway 

making itinerary building easy.

Experience the isolation beauty of the West Coast as you travel from Greymouth 

to the glaciers

• West Coast scenery

• Hotel drop off in Franz Josef & Fox Glacier

• Free Wi-Fi available on coach

• Connects in with the TranzAlpine scenic rail



Hotel Pickups and Drop offs

Duration:

GLGRMFGL

Greymouth to Fox Glacier

1:15pm

1:30pm

2:10pm 

5:05pm

5:05-5:20pm

5:40pm 

5:40-5:55pm

Franz Josef Drop offs

58 on Cron Motel
Bella Vista Motel – Franz Josef
Chateau Franz
Scenic Hotel – Franz Josef
Punga Grove
Rainforest Retreat and Holiday Park
Aspen Court

Check in with driver at Greymouth Railway Station

Depart Greymouth Railway Station, 164 MacKay St, Greymouth

Arrive Hokitika for rest stop (50 mins)

Arrive Franz Josef Bus Stop, Main Road

Commence Franz Josef Hotel Drop offs

Arrive Opposite Fox Glacier Guides, 37 Main Rd, Fox Glacier

Commence Fox Glacier Hotel Drop offs

4 hours 25 minutes

* To conclude tour in Franz Josef, please book tour code GLGRMWHO

Fox Glacier Drop offs

Heartland Hotel – Cook Flat Road
Heartland Glacier Country Hotel – SH6
Distinction Fox Glacier Te Weheka Hotel 
Lake Matheson Motel



HIGHLIGHTS

Fox Glacier to Greymouth
Day Tour

GLFGLGRM

Leave the glacier town of Fox Glacier behind and travel past glacier lakes and out 

to the coast.  Stop for morning tea (own expense) in the rural town of Harihari, 

then continue north through native rainforest and gold mining towns, with a lunch 

break (own expense) in 'wild foods capital' Hokitika. Tour arrives in Greymouth to 

connect with the InterCity Coach transfer to Christchurch or the TranzAlpine scenic 

rail journey to Christchurch.

Travel along the West Coast through stunning scenery to the heart of the region 

– the mining town of Greymouth.

• West Coast scenery

• Hotel pick up in Franz Josef & Fox Glacier

• Free Wi-Fi available on coach

• Connects in with InterCity service to Christchurch

• Connects in with the TranzAlpine scenic rail



Hotel Pickups and Drop offs

Duration:

GLFGLGRM

Fox Glacier to Greymouth

8:15am

8:30am

8:31-9:10am

9:15am

9:18am

10:19am

11:45am

1:15pm
Fox Glacier Pickups

Heartland Glacier Country Hotel – SH6
Lake Matheson Motel
Distinction Fox Glacier Te Weheka Hotel

Fox Glacier Hotel Pick ups commence

Depart Outside Fox Glacier Guides, 44 Main Rd, Fox Glacier

Commence Franz Josef Hotel Pick ups

Depart Franz Josef Bus Stop, Main Road

Commence additional Franz Josef Hotel pick-ups

Arrive Harihari, Pukeko Tearooms for morning tea (own expense)20 mins

Arrive Hokitika for rest stop (35 mins)

Arrive Greymouth Railway Station, 164 MacKay Street, Greymouth

5 hours

* To commence tour from Franz Josef, please book tour code GLWHOGRM

Franz Josef Pickups

Heartland Hotel – Cook Flat Road
Chateau Franz
Bella Vista Motel – Franz Josef
Punga Grove
Rainforest Retreat and Holiday Park
Scenic Hotel – Franz Josef
58 on Cron Motel
Aspen Court



HIGHLIGHTS

Franz Josef to Queenstown
Day Tour

GLWHOZQN

Cross the border of the West Coast and Otago regions by travelling through the 

Haast Pass and its native beech forest.  Enjoy Mount Aspiring National Park as you 

travel along the famous route that Māori used to search for pounamu 

(greenstone).

Skirt along the shores of Lake Hawea, Lake Wanaka and Lake Dunstan and soak up 

the views before arriving in Queenstown

Leave the isolated beauty of Franz Josef and head towards Queenstown on this 

scenic half day sightseeing tour

• Skirt picturesque Lake Wanaka

• Hotel pick up  in Franz Josef & Fox Glacier

• Free Wi-Fi available on coach

• Haast Pass

• West Coast scenery



Hotel Pickups and Drop offs

Duration:

GLWHOZQN

Franz Josef to Queenstown

7:35am

8:00am

8:35am

10:45pm

12:50pm

2:26pm

4:15pm

4:30pm
Franz Josef Pickups

Scenic Hotel – Franz Josef
58 on Cron Motel
Aspen Court
Bella Vista Motel – Franz Josef
Rainforest Retreat and Holiday Park
Chateau Franz
Punga Grove

Franz Josef Hotel Pick-ups commence

Depart Franz Josef Bus Stop, Main Road

Arrive Opposite Fox Glacier Guides, 37 Main Road, Fox Glacier

Arrive Haast for morning tea (own expense) 30 mins

Scenic stop at Thunder Creek (10 mins)

Arrive Makarora Country Café for Lunch (own expense) 35 mins

Arrive Lakefront Carpark, Wanaka (Rest stop – 15 mins)

Arrive Frankton Bus Interchange

Arrive Queenstown Main Stop (Athol Street)

8 hours 55 minutes

* To commence tour from Fox Glacier, please book tour code GLFGLZQN

Fox Glacier Pickups

Distinction Fox Glacier Te Weheka Hotel
Heartland Hotel – Cook Flat Road
Heartland Glacier Country Hotel – SH6



HIGHLIGHTS

Mt Cook Day Tour
Christchurch to Queenstown

GL62

Venture across the Canterbury Plains before stopping at Lake Tekapo for a rest 

break.  Take photos of the Church of the Good Shepherd, which stands in 

solitude.  Arrive at Mount Cook standing 3,724 meters.  Enjoy time at Mount Cook 

village before departing for Queenstown as you pass Lake Pukaki into Mackenzie 

Country prior to stopping at the village of Omarama before you reach 

Queenstown.

Take a sightseeing day tour to Mount Cook and see the best of the Southern 

Alps, the highest mountain range in Australasia.

• Canterbury Plains

• Lake Tekapo & Lake Pukaki

• Church of the Good Shepherd – photo opportunity

• Aoraki/Mount Cook National Park

• MacKenzie Country

• Hotel pick up and drop offs

• Free Wi-Fi on board coaches

• Multilingual commentary (English, Mandarin, Spanish, German, and Japanese)



Hotel Pickups and Drop offs

Duration:

GL62

Christchurch to Queenstown

Christchurch hotel pickups commence

Depart from Bus Interchange, Lichfield St, Christchurch

Arrive Geraldine for morning tea (own expense) 30 mins

Scenic stops between Tekapo and Lake Pukaki:

• Church of the Good Shepherd – approx. 15 mins
• Tekapo township – approx. 10 mins
• Tekapo hotel pickups/drop-offs
• Lake Pukaki – approx. 5–10 mins

Glentanner Park (drop-off only)

Haka House Mount Cook (drop-off only)

Arrive Mount Cook – scenic stop and lunch break (own expense) 1.5 hours

Depart Mount Cook

Arrive Twizel: Pickup/drop-off at Distinction Mackenzie Country Hotel

Arrive at The Wrinkly Rams, Omarama for rest break (10 mins)

Arrive Frankton Bus Interchange

Queenstown hotel drop-offs commence

Arrive Queenstown (Athol Street)

Queenstown hotel drop-offs continue
Duration: 11 hours 45 minutes

Christchurch Hotel Pick 
ups:

Rydges Latimer
Sudima Christchurch City
Crowne Plaza Christchurch
Distinction Christchurch

 
   

                         

Tekapo Hotel Pick Ups/Drop offs:

Godley Resort
Peppers Bluewater 

Resort     

                         

Twizel/Omarama Pick 
ups:              

Distinction Mackenzie Country
Distinction Heritage Gateway

Distinction Countrytime

    

                         

Queenstown Drop offs:

Frankton Bus Interchange Bus Stop (near Queenstown 
Airport)
Bus Stop at the bottom of Goldfield Heights
The Rees Hotel - Bus stop opposite Hotel
Copthorne Hotel and Apartments Lakeview
Millennium Hotel – Queenstown
QT - Formerly Rydges Lakeland Resort
Crowne Plaza – Queenstown

11 hours

6:50am

7:20am

9:15am

11:00am – 12:00pm 

12:36pm 

12:52pm 

12:55pm 

2:25pm 

3:09pm

3:30pm

6:09pm

6:15-6:20pm

6:25pm

6:30-6:35pm



HIGHLIGHTS

Mt Cook Day Tour
Queenstown to Christchurch

GL83

Depart on a luxury coach and drive through some spectacular scenery towards 

Mount Cook. Start with a drive through the rugged Kawarau Gorge that leads into 

the Cromwell region and its fruit orchards. Then, cross the Lindis Pass and 
experience the tawny tussock of the Mackenzie Country.  Arrive at Mount Cook 

Village and explore the Mount Cook National Park and its majestic views (lunch at 
own expense). Afterwards, board the coach to Christchurch and drive past Lake 

Pukaki and Lake Tekapo. Enjoy views of the crystal-clear lakes and the Church of the 
Good Shepherd, which sits in solitude on the foreshore of Lake Tekapo. Continue 

through the Canterbury Plains before arriving at Christchurch.

Take an adventure into the majestic Southern Alps and get up close to Mount Cook 

(Aoraki), New Zealand’s tallest mountain 

• Kawarau River Gorge

• Lake Dunstan

• Mackenzie Basin

• Aoraki/Mount Cook National Park

• Mount Cook Village

• Lake Pukaki and Lake Tekapo

• Church of the Good Shepherd – photo opportunity

• Multilingual commentary (English, Mandarin, Spanish, German, and Japanese)



Hotel Pickups and Drop offs

Duration:

GL83

Queenstown to Christchurch

7:34am

7:45am

8:00am

10:10am

11:04am

11:05am

11:30am

11:45am

12:15pm

2:00pm

2:05pm

2:20pm

3:15pm –3:40pm

4:35pm

7:00pm

7:10pm

Queenstown Hotel pick-ups commence

Depart Queenstown main stop (Athol Street)

Depart Frankton Bus Shelter, Kawarau Road

Arrive The Wrinkly Rams, Omarama, morning tea (own expense) 50 mins

Arrive Twizel Bus Shelter, Market Place, Twizel

Pickup/drop-off at Distinction Mackenzie Country Hotel

Glentanner Park (drop-off only)

Haka House Mount Cook (drop-off only)

Arrive Mount Cook, scenic stop and lunch break (own expense)

Depart Mount Cook

Haka House Mount Cook (pickup only)

Glentanner Park (pickup only) 

Scenic Stops between Lake Pukaki and Tekapo:

• Lake Pukaki – approx. 5-10mins
• Tekapo hotel pickups/drop-offs
• Tekapo Township – approx. 10mins
• Church of the Good Shepherd – approx 10mins

Arrive Geraldine for afternoon tea break (own expense) 30 mins

Arrive Christchurch Bus Interchange 

Christchurch hotel drop-offs commence

Duration: 11 hours and 36 minutes

Queenstown Pick ups:

Formerly Rydges Lakeland Resort
Crowne Plaza – Queenstown
Millennium Hotel – Queenstown
Copthorne Hotel and Apartments Lakeview
The Rees Hotel - Bus stop opposite Hotel
Bus Stop at the bottom of Goldfield Heights
Frankton Bus Interchange Bus Stop (near Queenstown Airport) Tekapo Hotel Pick Ups/Drop offs:              

Godley Resort
Peppers Bluewater ResortTwizel/Omarama Pick Ups/Drop offs:           

Distinction Heritage Gateway

Distinction Countrytime  
Distinction Mackenzie Country

                 

Christchurch Hotel Drop offs:              

Distinction Christchurch, Rydges 
Latimer, Crowne Plaza – Christchurch 
& Sudima Christchurch City

    

                         



HIGHLIGHTS

Mt Cook Day Tour
Christchurch to Mt Cook

GL61

Leave Christchurch on a luxury coach and enjoy picturesque views of the 

Canterbury Plains before arriving at Lake Tekapo for a rest break. Enjoy the tranquil 

atmosphere and take pictures of the Church of the Good Shepherd surrounded by 
crystal clear waters.  Enter the impressive Southern Alps and continue towards 

Mount Cook. Compelling commentary from the driver on the region’s culture and 

history will keep you entertained on board.  Arrive at Mount Cook, feel free to 

explore the village and its surroundings at your own leisure. Your tour will 
terminate here.

Embark on a scenic half day tour from Christchurch to Mount Cook (Aoraki) 

• Canterbury Plains

• Lake Tekapo

• Church of the Good Shepherd – photo opportunity

• Lake Pukaki

• Mount Cook National Park

• Free Wi-Fi on board coaches

• Multilingual commentary (English, Mandarin, Spanish, German, and 
Japanese)



Hotel Pickups and Drop offs

Duration:

GL61

Christchurch to Mt Cook

Hotel pickups commence

Check in with driver Outside Christchurch Bus Interchange on Lichfield Street

Depart Christchurch Bus Interchange

Arrive Geraldine for Morning Tea (own expense)

Depart Geraldine

Scenic stops between Tekapo and Lake Pukaki:

• Church of the Good Shepherd – approx. 15 mins

• Tekapo township – approx. 10 mins

• Tekapo hotel pickups/drop-offs

• Lake Pukaki – approx. 5–10 mins

Glentanner Park (drop-off only)

Haka House Mount Cook (drop-off only)

Arrive Mount Cook

Duration: 6 hours and 5 minutes

Christchurch Hotel Drop offs:              

Distinction Christchurch

Rydges Latimer

Crowne Plaza Christchurch

Sudima Christchurch City

    

                         

Tekapo Hotel Pick Ups/Drop offs:              

Godley Resort 

Peppers Bluewater Resort     

                         

11 hours

6:50am

7:05am

7:20am

9:15am

9:45am

11:00am – 12:00pm

12:36pm

12:52pm

12.55pm



HIGHLIGHTS

Mt Cook Day Tour
Mt Cook to Queenstown 

GL73

Board a luxurious coach and head south through the tawny tussock of the 

Mackenzie Country and its high-country landscape. Stop for an afternoon tea break 

in Omarama (own expense) before continuing through to the Cromwell region, 

famous for its fruit orchards.  Cross Lindis Pass and skirt along the shores of Lake 

Dunstan before driving through the Kawarau Gorge and its famous goldmines. 

Arrive at Queenstown in the evening. Hotel drop offs can also be arranged.

Leave Mount Cook Village in the afternoon and drive through some remarkable 

landscapes before arriving in Queenstown.

• Mackenzie Country

• Omarama

• Cromwell region

• Lake Dunstan

• Free Wi-Fi onboard coaches

• Multilingual commentary (English, Mandarin, Spanish, German, and 
Japanese)



Hotel Pickups and Drop offs

Duration:

GL73

Mt Cook to Queenstown 

2:05pm

2:25pm

3:09pm

3:30pm

3:40pm

6:09pm

6:15pm-6:20pm

6:25pm

6.30pm-6:35pm

Check in with driver Aoraki Hermitage Hotel, Mount Cook

Coach departs Aoraki Hermitage Hotel, Mount Cook

Arrive in Twizel: Pickup/drop-off at Distinction Mackenzie Country

Arrive at The Wrinkly Rams, Omarama for rest break 

Depart Omarama

Arrive Frankton Bus Interchange

Queenstown hotel drop-offs commence

Arrive at Athol Street - Queenstown

Queenstown hotel drop offs continue

4 hours 30 minutes 

Twizel/Omarama Pick Ups/Drop offs:           

Distinction Mackenzie Country

Distinction Heritage Gateway

Distinction Countrytime     

                         

Queenstown Drop offs:

Formerly Rydges Lakeland Resort (QT Queenstown)

Crowne Plaza

Millennium Hotel

Copthorne Hotel & Apartments Lakeview (note: NOT Copthorne 

Lakefront)

The Rees Hotel

Bus Stop at the bottom of Goldfield Heights



HIGHLIGHTS

Mt Cook Day Tour
Queenstown to Mt Cook

GL82

Leave Queenstown on a luxury coach and enjoy compelling commentary from the 

driver. Travel around the shores of Lake Dunstan and cross the Lindis Pass before 

arriving at the quaint village of Omarama. Continue through the high-country 

landscape of the Mackenzie Country before arriving at Mount Cook Village. The 

village is situated in Mount Cook National Park which is a UNESCO World Heritage 

site. Mount Cook is New Zealand’s tallest mountain at 3,724 meters and its Māori 

name, Aoraki, translates as "Cloud piercer’.

Take a sightseeing day tour to Mount Cook from Queenstown

• Kawarau River Gorge

• Lake Dunstan

• Mackenzie Basin

• Aoraki / Mount Cook National Park

• Free Wi-Fi on board coaches

• Multilingual commentary (English, Mandarin, Spanish, German, and 
Japanese)



Hotel Pickups and Drop offs

Duration:

GL82

Queenstown to Mt Cook

7:34am

7:45am

8:00am

10:10am

11:04am

11:05am

11:30am

11:45am

12:15pm

Queenstown Hotel pick-ups commence

Depart Queenstown main stop (Athol Street)

Depart Frankton Bus Shelter, Kawarau Road

Arrive The Wrinkly Rams, Omarama, morning tea (own expense) 50 mins

Arrive Twizel Bus Shelter, Market Place, Twizel

Pickup/drop-off at Distinction Mackenzie Country Hotel

Glentanner Park (drop-off only)

Haka House Mount Cook (drop-off only)

Arrive Mount Cook, Aoraki Hermitage Hotel

4 hours 45 minutes

Queenstown Pick ups:

Formerly Rydges Lakeland Resort (QT Queenstown)

Crowne Plaza

Millennium Hotel

Copthorne Hotel & Apartments Lakeview

The Rees Hotel

Bus Stop at the bottom of Goldfield Heights

Twizel/Omarama Pick Ups/Drop offs:           

Distinction Mackenzie Country

Distinction Heritage Gateway

Distinction Countrytime     

                         



HIGHLIGHTS

Mt Cook Day Tour
Mt Cook to Christchurch

GL72

Board a luxurious coach and drive past Lake Pukaki and Lake Tekapo through the 

Southern Alps. Compelling commentary from the driver will keep you entertained 

on board. Take the opportunity to take some pictures of the crystal-clear lakes and 

the Church of the Good Shepherd, which stands in solitude on the Lake Tekapo 

foreshore. Exit the Southern Alps and travel along the lush farmlands of the 

Canterbury Plains before arriving at Christchurch in the evening. Hotel drop offs are 

also available.

Travel from Mount Cook Village to Christchurch in the afternoon on this half day 

sightseeing tour.

• Aoraki / Mount Cook National Park

• Lake Tekapo & Lake Pukaki

• Church of the Good Shepherd – photo opportunity

• Free Wi-Fi onboard coaches

• Multilingual commentary (English, Mandarin, Spanish, German, and 
Japanese)



Hotel Pickups and Drop offs

Duration:

GL72

Mt Cook to Christchurch

1:45pm

2:00pm

2:05pm

2:20pm

3:15pm –3:40pm

4:35pm

7:00pm

7:10pm

Check in with driver at Aoraki Hermitage Hotel, Level 2 Rear of Building

Depart Mount Cook

Haka House Mount Cook (pickup only)

Glentanner Park (pickup only) 

Scenic Stops between Lake Pukaki and Tekapo:

• Lake Pukaki – approx. 5-10mins

• Tekapo hotel pickups/drop-offs

• Tekapo Township – approx. 10mins

• Church of the Good Shepherd – approx 10mins

Arrive Geraldine for afternoon tea break (own expense) 30 mins

Arrive Christchurch Bus Interchange 

Christchurch hotel drop-offs commence

5 hours 25 minutes

Christchurch Hotel Drop offs:              

Distinction Christchurch

Rydges Latimer

Crowne Plaza Christchurch

Sudima Christchurch City

    

                         

Tekapo Hotel Pick Ups/Drop offs:              

Godley Resort 

Peppers Bluewater 

Resort     

                         



Additional Information

Contact Sales – sales@entradatravelgroup.com

Accounts – nzar@entradatravelgroup.com

Reservations – wholesale@entradatravelgroup.com + 64 9 583 5784

Wholesale cancellation/amendment penalties: 

• Cancellation or date change is without penalty if more than 24 hours prior to tour 
departure.  

• Cancellations and amendments within 24 hours and no-shows are 100% penalty

mailto:sales@entradatravelgroup.com
mailto:ar@entradatravelgroup.com
mailto:wholesale@entradatravelgroup.com
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